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With health communication taking center stage in this  
special journal issue, we want to share an exciting update 
on one of AMWA’s major upcoming initiatives: our Health 
Communication Certificate Program.

BUILDING ON LORI ALEXANDER’S LEGACY
This program builds on the comprehensive AMWA Health 
Communication Curriculum for Medical Communicators1 
that our task force developed throughout 2024. The cur-
riculum addresses the practical challenges medical com-
municators face when creating content that connects with 
diverse audiences.
	 The initiative honors Lori Alexander’s enduring passion 
for health literacy and plain language principles. Throughout 
her remarkable AMWA journey—as member, leader, faculty, 
journal editor, presenter, president, and director of  
education—Alexander championed health communication 
at every turn. Her posthumous Swanberg Award2 in 2021  
recognized her transformative impact on our field.
	 When the AMWA Board launched the Lori Alexander 
Legacy Recognition Initiative in April 2023, they knew 
exactly what Alexander would want: practical tools that help 
medical communicators create clearer, more accessible 
health content.

WHAT THE CURRICULUM INCLUDES
The curriculum covers 7 essential areas:

•	 Basic principles of health communication, centered 
on audience awareness and health literacy.

•	 Planning for the ideal user experience with all types  
of health communication.

•	 Understanding the importance of, and strategies for, 
creating consistent content.

•	 Prioritizing when developing health communication: 
identifying priorities and managing them within  
content lifecycles.

•	 Copyediting and proofreading text, data, and images 
in health communication.

•	 Using health literacy tools and strategies in the  
workplace.
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•	 Considering ethical and legal issues when creating 
health communication.

YOUR CERTIFICATE PROGRAM TAKES SHAPE
We’re now transforming this curriculum into AMWA’s 
Health Communication Certificate Program. A newly 
formed subcommittee of the Education Committee is 
developing 7 online modules, which are created by subject 
matter experts who understand the nuances of effective 
health communication. We’re also expanding our education 
offerings with new workshops, education sessions, webi-
nars, and other online programs.

Target timeline: We’re tentatively planning a Fall 2026 
launch via AMWA Online Learning.

STAY TUNED FOR UPDATES
This certificate program represents an important step for-
ward for our profession. We’re developing resources that 
will help medical communicators tackle health commu-
nication challenges more effectively. Keep watching for 
updates on this game-changing initiative—we can’t wait to 
share more details as we get closer to launch!
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